USB DRIVER INSTALLATION GUIDE

Use these instructions to install the USB and Microsoft® ActiveSync®
synchronization software for your printer and computer to communicate.
These instructions are written for Microsoft® Windows® 2000/XP. You
must have a USB port and the proper cable to connect the printer to your
computer.

The USB driver is on the Monarch® Handheld Software Package
CD-ROM, which came with your printer. You will need ActiveSync to
transfer files between your printer and computer. The ActiveSync
software is available on the Microsoft® Web site (Microsoft.com) by
searching on ActiveSync.

Installing the USB driver for Microsoft® Windows® 2000
1. Attach the USB cable to your computer and printer.
2. Insert the CD-Rom in your CD-Rom drive.

Found Mew Hardware

Welcome to the Found New
Hardware Wizard

This wizard helps you inztall a device driver for a
hardware device.

To continue, click Next.
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3. Turn on the printer. The computer automatically detects USB port
and launches the Found New Hardware Wizard.

4. Click Next.
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Found New Hardware rd

Install Hardware Device Drivers
A device diiver i a software program that enables a hardware device to work, with
an operating system.

This wizard will complete the installation for this device:

@ USE Serial Pasar

A device diiver is a software program that makes a hardware device work. Windows
needs driver filez For pour new device. Ta locate driver files and complete the
inztallation click Mest.

‘what do wou want the wizard to do?
) Search for a suitable diver for my device [recommended)

) Digplay a list of the known drivers for this device 2o that | can chooze a specific
driver
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Select Search for a suitable for a driver for my device

(recommended). Click Next.

Found New Hardware Yizard

Locate Driver Files
‘where do you want ‘Windows to search for driver files?

Search far driver files for the following hardware device:

@ USE Serial Paxar

The wizard searches for suitable drivers in its driver databaze on pour computer and in
any of the following optional search locations that you specify.

To ztart the zearch, click Mest. If you are searching on a floppy dizk or CO-ROM drive,
inzert the floppy disk or CD before clicking Mext.
Optional search locations:

] Floppy digk drives

CD-ROM drives

[ Specify a location

[ Microzaft Windows Update
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Select CD-ROM drives. Click Next.



Found New Hardware Wizard

Driver Files Search Results
The wizard has finished searching for driver files for pour hardware device.

The wizard found a driver for the following device:

@ USE Serial Paxar

“findowes found a driver for this device. To install the driver Windows found, click Mest.

- @ erhwish diverweceusbshinf

< Back I Mext » || Cancel

7. Click Next.

Completing the Found New
Hardware Wizard

_\> HandEra Handheld

The software for this device is now installed, but may not
work, comectly.

Ta cloge this wizard, click Finish.
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8. Click Finish.



Installing the USB driver for Microsoft® Windows® XP
1. Attach the USB cable to your computer and printer.
2. Insert the CD-Rom in your CD-Rom drive.

3. Turn on the printer. The computer automatically detects USB port
and launches the Found New Hardware Wizard.

Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your compute, on the hardware installation CD, or on

the Windows Update Web site {with your permission).
Read our privacy policy

Can Windows connect to Windows Update to search for
software?

&) Yes, this time only
0 Yes, now and every time | connect a device
{0 No, not this time

Click Mext to continue.
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4, Select No, not this time, then click Next.

Found New Hardware Wizard

I‘i\
i i
This Wizard helps you install software for:

USE Serial Paxar

If your hardware came with an installation CD
or floppy disk, insert it now.

What do you want the wizard to do?

{sInstall the software automatically (Recommended)
@lnstall from a list or location (Advanced)

Click Next to continue.
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5. Select Install from a list or specific location (advanced), then click
Next.

Found Mew Hardware Wizard
Please choose your search and installation options.

@ Search for the best driver in these locations.

Use the check boxes below to expand the default search, which includes lecal
paths and removable media, The best driver found will be installed.

Search removable media (floppy, CD-ROM...)

|:| Include this lecation in the search:

|A:\ | “ | [ Browse

O Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee
that the driver you choose will be the best match for your hardware.
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6. Select only Search removable media (floppy, CD-ROM), then click
Next to continue through the installation by following the instructions
on the screen.

Hardware Installation

'E The software you are installing for this hardware:
L ]

HandEra Handheld

has not passed Windows Logo testing to verify its compatibility
with Windows XP, (Tell me why this testing is important.}

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Cortinue Anyway ] I STOP Installation i

7. Select Continue Anyway.



8. When the installation is complete, you see

Found New Hardware Wizard

Completing the Found New

Hardware Wizard
The wizard has finished installing the software for:

% HandEra Handheld

Click Finish to close the wizard.
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9. Click Finish.



Installing Microsoft® ActiveSync® Synchronization Software

Download the ActiveSync synchronization software from the
Microsoft.com Web site. Follow the download instructions on the site.
1. Select Open when prompted during download.

Set Up Microsoft® ActiveSync® 3.8

Before you can exchange information between pour mobile
device and this computer, you must set up ActiveSpne.

Thiz getup wizard will guide you through:
Installing the ActiveSync program on this computer
Setting up vour mobile device
Mote: It iz strongly recommended that vou exit all Windows
programs before continuing with this zetup wizard,

Click Next to continue with the zetup process. Click Cancel
to quit eetup.
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2. Click Next.

@) Microsoft ActiveSync M [=]
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Transferring Files to the Printer
To transfer data files to the printer:
1. Open the folder with your data files on your computer.

2. Select the Mobile Device drive and open the folder for the data files
on your printer.

3. Drag the file from your computer folder to your Mobile Device (printer)
printer folder.
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